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Customer Activity: 
 

1. Request for new gas service 
 

2. Request plumbing permit for installation of customer gas 
house-line. 

 
3. If gas pressure requirements are greater than standard  

(inches of water column), then an elevated gas pressure  
permit is required 

 
4. Schedule onsite visit by Long Beach Energy, Engineering  

to “size the meter”, layout initial service line routing, and  
discuss fees. 

 
5. Schedule onsite visit by Planning and Building for  

plumbing permit review. 
 

6. Discuss telemetering telephone line placement with Metering 
Supervisor.  Customer to provide telephone number after line is 
installed.  Telemetering equipment fee required in advance. 

 
7. Discuss deposit requirement with Energy Services 

 
 

8. Review required fees and verify payment. 
 

9. Schedule onsite visit to set gas meter and telemetering index. 
 

• City of Long Beach Interface Organization: 
 

1. Financial Management, Commercial Services New 
Gas Service    (562) 570-7027 

 
2. Planning and Building, Plumbing 

                     (562) 570-6105 
3. Long Beach Energy, Engineering 

                     Parladh S “Gary” Grewal, P.E.     
    (562) 570-2032 
 

4. Long Beach Energy, Engineering – Inspection Phil 
Carroll             (562) 570-2085 

 
    

5. Planning and Building, Plumbing 
                   (562) 570-6105 
 

6. Gas Services, Metering 
Kevin Untener       (562) 570-2105 
 

7. Energy Services, Gas Supply 
            Cynthia Gonzales  (562) 570-2066 
 

8. Financial Management, Commercial Services 
            New Gas Service   (562) 570-7027 
 

9. Long Beach Energy, Gas Service 
           Kevin Untener         (562) 570-2105 

NEW GAS SERVICE
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LARGE COMMERICAL/INDUSTRIAL, RATE 9
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